
Technical Assistance Center (TAC): 1-888-245-4860
NSPIRE Information Center (NIC): NSPIRE@hud.gov
https://www.hud.gov/program_offices/public_indian_housing/reac/nspire

NSPIRE establishes the three inspectable areas of a REAC inspection 
into three easily identified locations: Unit, Inside, and Outside. This increases the usability of the 
standards and streamlines the inspection process. To ensure that all residents live in safe, habitable 
dwellings, the items and components located inside the building, outside the building, and within the 
units of HUD housing must be functionally adequate, operable, and free of health and safety hazards. 
This streamlined approach allows inspectors to cite deficiencies based on where they are standing and 
eliminates potential subjectivity or ambiguity about a deficiency’s location.  

Unit
A “Unit” of HUD housing refers to the 
interior components of an individual 
dwelling, where the resident lives. 

Inside
“Inside” refers to the common areas 
and building systems within the 
building interior and are not inside a 
unit. This could include interior laundry 
facilities, workout rooms, and so on.

Outside
“Outside” refers to the building site, 
building exterior components, and any 
building systems located outside of 
the building or unit. This includes 
things like playgrounds, sidewalks, and 
air-conditioning units. 

NSPIRE Inspectable Areas

The front matter of each standard lists the areas or items within each inspectable location that the standard 
applies to. For example, the Handrail Standard lists stairs, hallways, and ramps as inspectable items in the Unit.  

A deficiency may have different potential impacts on resident health and safety depending on where it is 
found. This will be clearly described in each standard’s rationale. For example, an inoperable toilet in a unit 
may have a different rationale and health and safety classification than one in a common area.

View the inspectable areas to which each standard applies: 
https://www.hud.gov/program_offices/public_indian_housing/reac/nspire/standards 
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